BLUE STAR CODE OF CONDUCT
1. Obeying the Law
Comply with the laws and regulations of the countries where we do business.
2. Integrity
Promote ethical and honest behaviour.
Act with competence, diligence and in good faith without misrepresenting or
concealing material facts.
Comply with Company rules and regulations.
Honour commitments.
Avoid personal, financial or business activities that could conflict with the
Company’s interests and disclose these activities carried out by family
members to the Company.
Respect the confidentiality of internal Company information and ensure that any
such confidential information is not misused for personal gain.
3. Towards Customers
Strive to provide a world class customer experience in terms of products and
services.
Compete in the market by offering innovative solutions that meet customers’
needs.
Strive to be a supplier of choice.
4. Towards Shareholders
Enhance shareholder value by focusing on long term profitable growth and
prudent financial management.
Provide real shareholder returns in the form of a fair and sustainable dividend
policy.
Practise high standards of Corporate disclosure by timely, regular and reliable
reporting of the Company’s activities, financial position and performance to
enable a proper evaluation of the Blue Star scrip.
5. Towards Employees
Employ, reward and promote people solely on the basis of merit, without any
discrimination on the basis of religion, gender, caste, social background or
special connections.
Provide a comfortable, healthy and safe work environment which will also
protect the interests of female employees.
Develop and enhance employees’ skills and competencies to enable them to
perform their jobs and grow to assume new responsibilities.
Be a learning organization.
Recognize the right of employees to freedom of expression and freedom of
association.

6. Towards Business Partners
Treat suppliers, dealers, associates and subcontractors as an extended arm of
Blue Star and create mutually beneficial relationships with them.
7. Social Responsibility
Support needy and deserving causes in society through financial and/or
managerial assistance.
8. Duties of Independent Director
The Independent Directors shall:
Undertake appropriate induction and regularly update and refresh their skills,
knowledge and familiarity with the Company.
Seek appropriate clarification or amplification of information and, where
necessary, take and follow appropriate professional advice and opinion of
outside experts at the expense of the Company.
Strive to attend all meetings of the Board of Directors and of the Board
committees of which he is a member.
Participate constructively and actively in the Committees of the Board in which
they are chairpersons or members.
Strive to attend the general meetings of the Company.
Where they have concerns about the running of the Company or a proposed
action, ensure that these are addressed by the Board and, to the extent that
they are not resolved, insist that their concerns are recorded in the minutes of
the Board meeting.
Keep themselves well informed about the Company and the external
environment in which it operates.
Not to unfairly obstruct the functioning of an otherwise proper Board or
committee of the Board.
Pay sufficient attention and ensure that adequate deliberations are held before
approving related party transactions and assure themselves that the same are
in the interest of the Company.
Ascertain and ensure that the Company has an adequate and functional vigil
mechanism and to ensure that the interests of a person who uses such
mechanism are not prejudicially affected on account of such use.
Report concerns about unethical behaviour, actual or suspected fraud or
violation of the Company's code of conduct or ethics policy.
Acting within his authority, assist in protecting the legitimate interests of the
company, shareholders and its employees.
Not disclose confidential information, including commercial secrets,
technologies, advertising and sales promotion plans, unpublished price
sensitive information, unless such disclosure is expressly approved by the
Board or required by law.

